COUNTY OF LOS ANGELES - DEPARTMENT OF MENTAL HEALTH
SERVICE PLANNING AREA 5

QUALITY IMPROVEMENT COMMITTEE

May 03, 2011
AGENDA
I. Welcome and Introductions Monika/Jessica
Il. Review of Minutes All
[Il. Program Announcements All

e SA5 Agency Coordination Trouble Shooter
IV. DMH Updates Karen Williams

V. Quality Assurance Monika/Jessica
e Audits/Reviews
» Auditor Controller (Fiscal and Program Review)
o Pacific Clinics (FY 09/10) — March 22, 2011
o The Village Family Services — March 28, 2011
o Enki-— April 18, 2011
» EPSDT Audits: this audit process has not
yet resumed
+ Taxonomy Reports
» QA Bulletin, March 25, 2011, No. 11-01, New Procedure
Codes, Oral Administration of Medications & Medication
Injections
» RMD Bulletin No.: DMH 11-009, March 24, 2011
e QA Bulletin, April 11, 2011, No. 11-02, Claiming for Groups
Clinical Records Bulletin, March 30, 2011, Edition 2011-01,
Mental Health Triage Forms
e Clinical Records Bulletin, April 11, 2011, Edition 2011-02,
Obsolete Forms & New MH 678 — Adult Short Assessment Form
» Clinical Records Bulletin, April 11, 2011, Edition 2011-03,
New Clinical Records Forms inventory
+ Clinical Records Bulletin, April 18, 2011, Edition 2011-04,
Forms Usage Chart

V1. Quality Improvement
+« LAC-DMH SA 5 Emergency Outreach Bureau Monica Rodriguez-
(EOB) - Presentation Finston







LAC-DMH Access Center — Presentation Naga Kasarabada

CAEQRO Site Review of LAC-DMH; primary Monika/Jessica
focus on Service Areas 6 and 7 during week of

April 18 - 21, 2011

Quality Improvement Work Plan Evaluation Report

for Calendar Year 2010 AND Quality Improvement

Work Plan for Calendar Year 2011 AND Quality

Improvement Work Plan Goals 2011

Sixteen State Study on Mental Health

Performance Measures

VII. Policy/Procedure Monika/Jessica
e Policy No. 103.01 Standards for Prescribing And
Furnishing of Psychoactive Medications, 2/28/2011
(supersedes 103.01 from 10/8/2010)

VIIl. Next QIC Meeting Monika/Jessica

The next Service Area 5 Quality Improvement Committee meeting will be held on
Tuesday, July 12, 2011 at Didi Hirsch CMHC, 4760 S. Sepulveda Blvd. in Culver

City from 9:00AM - 11:00AM.
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